BOOKING TERMS & CONDITIONS

1. Bookmgs will only be confirmed on receipt of a £40.00 deposit for up to 7 days, £80 for 8-14 days etc (or full pitch fees if
total cost is less than deposit).

2. Deposits are not refundable. Holiday cancellation insurance is the responsibility of the customer.

3.The balance of fees for the entire booking are payable on arrival. Padstow Touring Park may refuse entry to the park
until such time as fees for the entire booking are paid in full.

4. If the customer does not arrive on the booked date of arrival, without prior notice, then Padstow Touring Park reserves
the right to cancel the booking after 9am on the following day.

5. If the customer is not arriving on the booked date of arrival then full payment will be required by the booked date of
arrival.

6. No refunds are given where customers decide to leave the Park before the end of their booking.

7.If a confirmed booking is cancelled more than 14 days prior to the arrival date, the deposit amount may be transferred
to a subsequent date in the same year for the same customer, subject to availability, however an additional deposit may
be required.

8. If a booking is cancelled less than 14 days prior to the arrival date the deposit is forfeited.

9. Written confirmation of bookings is always sent by post, it is the customer’s responsibility to check the information.

10. Anything not shown on the confirmation is not booked e.g. awning, dog, additional vehicle.

11. Any alterations made to the booking are subject to availability and after 7 days from the booking date there is a £5
administration fee.

12. Bookings are not transferable to any other person.

13. The customer agrees that they and all members of their party as well as any visitors will abide by the Park Rules, failure
to do so may result in the offending person or the entire party being required to leave the Park. Should this occur no
refund of fees paid will be made.

14. The customer confirms that this is a recreational or holiday visit to Padstow Touring Park.

15. The customer confirms that all vehicles and other items of equipment brought on to the park are maintained to
proper safety standards and that the customer holds appropriate insurance including third party cover.

16. If Padstow Touring Park has to cancel a confirmed booking the deposit paid and any other advance payments will be
returned in full. Padstow Touring Park accepts no responsibility for any incidental or consequential loss that may arise due
to the cancellation of a confirmed booking and our liability will only extend to the amount of deposit and fees already
paid by the customer.

17.If the customer arrives on site with equipment different to that booked or number of persons in excess of that
booked, Padstow Touring Park reserves the right to (a) restrict the units / persons allowed to use the pitch and or (b)
allocate additional pitch (es) if available at the appropriate cost, or to cancel the booking at that time in which case the
deposit will be forfeited.

18. Continental caravans must be arranged on booking.

19. No bookings will be accepted which exceed the maximum pitch occupancy limits below, if a customer exceeds these
limits they may be required to leave the site or pay for an additional pitch if available. This will be at the absolute
discretion of Padstow Touring Park and deposit and fees paid up to the time of any departure will be forfeited.

20. Customers are able to request particular pitches, however Padstow Touring Park reserves the right to re-locate pitches
if required without prior notice to the customer.

21. Padstow Touring Park may need to close certain facilities throughout the season and is not required to inform
customers prior to their stay.

22. Due to the number plate recognition system on the barrier, customers must ensure that their number plates are clean
and undamaged. Some non-standard plates may require a barrier remote, for which there is a £20 cash deposit.

23. Private Washrooms: On arrival a £10 cash deposit is required for the key to the individual washroom.

24.The electricity supply provided on pitches with electricity is a maximum of 10 Amps. Customers must use their own
leads, which have standard campsite plugs and must be RCD protected. Anything used on the electricity supply must not
cause an overload and must hold a current portable appliance testing certificate.

25. All water and waste water points are shared with other pitches so cannot be left connected.

26. Any disturbance which is a nuisance to others, including the prohibited use of generators, may result in being asked
to leave the site with no refund given.

27. Persons using Padstow Touring Park and its facilities do so entirely at their own risk and no liability is accepted for the
loss or damage to persons and/or property.

28 . Padstow Touring Park reserves the right to vary any of the above terms and conditions without notification or notice.

MAXIMUM PITCH OCCUPANCY

Maximum pitch occupancy level is the maximum number of vehicles, equipment and persons which may be
accommodated on a single pitch. This should not be construed as a guarantee that all items and equipment permitted is
capable of being accommodated concurrently on your pitch. If in any doubt please confirm all details with Padstow
Touring Park before agreeing to these Terms and Conditions.

All Pitches: One caravan and awning or one motorhome and awning or one tent, 2 cars or one car and trailer and 6
persons (consisting of no more than 4 adults).

A pup tent or gazebo may be permitted but will not be allowed if an additional vehicle is required.

In addition all equipment and vehicles must be accommodated within the limits of the pitch without obstructing the
required 3m break between adjoining pitches. Pitch size is approximately 30ft/9m by 30ft/9m.

Large print copies of these terms and conditions are available on request.



